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y1A14d08 : SolLoMo

yuAW : Sport Tourism

yuguslaa : Made by order

HN@Z%’ﬂ : There's something about marrying
NAaUz : Occupied walking street

yuauae : Hospitel

Huaaﬂsmﬁ?uﬂm : Reset Thai Performance

yuUn@gy : The New Normal
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Sol.oMo : Social features — Location based — Mobile applications
958 WUNENA 39615 Google UseanUszimdlng
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Sport Tourism : Winner takes All
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Tourism : Made by order , Designed by you
AUUTA NONSUINA
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Occupied Walking Street
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wwsuduiausssy wWasuly
Reset Thai Performance Art
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There's something about marrying
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15.00 - 16.00
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Hospitel : Modern Medical

¥165 Useeuunnis

16.00 - 17.00
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The Old Normal & The New Normal
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(The online population)
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(Digital consumer behavior)
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(SoLoMo in the consumer journey)
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The online population
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The online population
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Digital Consumer Behavior
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Digital Consumer Behavior
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Digital Consumer Behavior
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Travel Trends
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Travel Trends
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»> = 1:41 PM @ 95% =
/ GOugle \ Images Places News more
»  hotel bangkok Q

About 196,000,000 results
Ads @

Hotels in Bangkok

agoda.com/Bangkok

v 1,102 seller reviews
Special rates in Bangkok Don't miss out, book
now!

Luxury Hotels - Budget Hotels

500 Hotels in Bangkok
www.booking.com/Bangkok

1.440 seller reviews
Book your Hotel in Bangkok online. Lowest
price guarantee!
Most Popular Hotels - Budget Hotels
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Traveler’s Online Behavior

Iuunngdnssudnnaaisndu 3 dawudn Ao n1sdu lsausy uay
ms% package tour

Tweets

ThaiAirways = Thaidiv 23m
) TG Avatar: ﬁammhlmmﬂ[cnfb me/TG_Avatar ] Wil 2 iy B
<=/ 5 on wiw whilfhaduiuldudn: )
Expand

- mstiuluvanludesalad winfeind sznsequlilim
v o ThaiAirways T4 &Jun
U ?ﬂ,‘lﬂ,ﬂ N8 uVLa U 3 ") ﬁunﬂﬂmwavﬁ 2 ffaiufisnssu TG Avatar: daanwluinmd

on.fo.me/TG_Avatar

Expand

welw a ¥ a L4 a2 4‘ g ThaiAirways = Thaidirways 28 May
- Svﬁ]ulﬂﬂ'ﬂ,@ﬂLQﬂEJSUE]\ﬁﬂ’]iM'](’UE]HﬁLﬂﬁ]')ﬂUﬂ’]S‘Uu A 2.7 U 7) Exclusive for Gitban crcit carcmembers. Whn you travel in two,
9 o ) | v ~*=/" your only choice is *Twice the Fun with ROH". bitly.com/KHSdIU
Tsausu 2 4u package tour 4.5 muel,mymwwmﬂaw Expand
WSguguIsaes1An =5, ThaiAinways T
X ) Gudriuituuinauiivuiugiuididsmmmandiesdmiugio
~*=/ fsashngay Citibank goo.gl/R3QVI

Expand

&£ | a LY &
- package four %m%’auﬂamnw LYU mﬁ?agammnum’mmu 7 ThaiAirways @ ThAr 19 May
We're glad te announce 10 IucKy people from “Why | FLY THAI" photu

b ¥ a a‘ [ ' @) a o o Ao
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Y v oA ~ Expand
'Vii@\lll a"]uﬁﬁ]glﬂﬂ'(]ﬂqlnﬂﬂf]’]LiENjS\‘iLLiNLLﬂEﬂ']EJﬂWSUH

j ThaiAirways = Thaidiways 19 May
X ) waudnennHBuATg TR 10 YU TTNEy $nm flansa
= "Why | FLY THAI" FI:: Q‘mnmrl on.fb.me/Knx7Cj

Expand

- msesuasevdudiuneulat 78% Tseusu 40% package tour
50%

23

upvripvIREalalKl KaNKaEuy
All About Modern Thai Tourism



“oywvaiauiivaineds

wodnssuduilan i1 5 dunu

1. 158U (Dreaming)

2. ﬂ’]SW}“fJ’auﬂa (Researching)

3. N159a4 (Booking)

4. nsdudid leuseaunnsal (Experiencing)
5. nsuuati (Sharing)

Dreaming

Researching Sharing

Booking Experiencing
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SoLoMo

Social Media / Location based Wag Mobile Application NINUHIU 5 %umau

Social Media 1laifuiieiuudl finvzduwans dreaming way sharing UdAMNSN9AUSENEAMNGBNNTSTIE
v o v < ¥ < < v o & [
doyalulansaulaid dewsq udinuisa wilenmaisa guslaaldlng luiSaninguseznounns

uonanil veliasainlul¥lusunsu Google Street View g twsizazdagluiseunisdaduls n1saeuwuns
Bune Admsuinveaiisn wsiwviusunlass IndussndlneuasUszimnadun

¥

Juslnaidemnidusznounises dadlviduslnamlviies drnldee wldmaudu dauilvesd dodedlviviu

U

Google  siam paragon swumszm 1 Pathum wan Bangiok Thaia = - [ES

o & oo

On the Road [and Online] 7 r

72% Post vacation photos on a social network
@ while still on vacation
460/ Check in to a location (e.g. Facebook, FourSquare)
0 while on vacation

Siam Paragon nuuwszsis 1 1nd
Anardu nganmmng Ing

- 70% Update their Facebook status while on vacation
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Sport Tourism : Winner takes All
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wazn1stausluiuil A=tiuuiAaSas lifestyle marketing / event marketing Wae
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\

4P

- Promotion
- Price

- Products
- Place

“Woywvasiaufeinels

\

4C

- Consumer

- Cost

- Convenience

- Communication

P
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2S
- Signature
- Sportsmanship
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